
Opto Health: 
Steaming 
Platform

Empowering front-door teams to support safe, 
effective patient access

Reception and Clinician
User Overview Guide



2

1. What is Opto Health (Digital Streaming Product)
2. Clinical Safety Notices
3. Standard Operating Procedures

1. Patient Arrival & Check-In Process
2. Confirmation of Check-In Registration on Clinical Systems
3. Navigating the Opto Assessment Dashboard 
4. How to view Opto Assessment from Clinical Systems 

Reception and clinical guide to running Opto Health digital streaming product
Contents



3

1. What Is Opto Health?

A digital check-in 
and streaming 
platform for the 

front door

Patients answer 
symptom questions 

on arrival via 
smartphone or 

tablet

Generates acuity 
score, presenting 

complaint, risk flags, 
and suggested 

pathway

Important

Opto does NOT diagnose.

Does NOT replace clinical 
judgement.

Does NOT autonomously 
stream.

Final clinical responsibility 
remains with the reviewing 
clinician at all times.
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2. Clinical Safety Notices

Score Colour Meaning & Expected Action
A1 Red Life-threatening or limb critical. Requires IMMEDIATE assessment. Do not delay.

A2 Orange Urgent assessment needed. Review within 10 minutes of arrival.

A3 Yellow Assessment needed within 1 hour of arrival in the Emergency Department.

A4 Green Assessment within 2 hours. ED or UTC. Consider streaming alternatives.

A5 Blue Non-urgent. May be suitable for streaming to primary care or pharmacy.

Acuity Scoring: A1 to A5

Acuity scores support prioritisation only - not diagnoses. 
Clinical judgement always overrides.

A patient who appears well may still carry A1 or A2 - always assess. 
A patient who looks unwell but scores A4/A5 must be escalated - your judgement overrides.

Four Must Do’s

1. Open the assessment 
PDF
It may hold detail not in the 
summary: free text, 
safeguarding prompts, 
escalation flags

2. Apply clinical 
judgement
Confirm, override or 
escalate. You may change 
the score or pathway at any 
time

3. Keep watching the 
waiting room
Opto completion does not 
mean stable. 
Monitoring remains
mandatory

4. Know the downtime 
drill
Revert to standard nurse-
led assessment. Report IT 
issues to the Trust IT 
Service Desk, 
never Opto directly

Key Safety Messages
1. Opto is decision support only - clinicians remain accountable at all times
2. Patients may deteriorate after Opto assessment - monitoring is mandatory
3. Escalation must never be delayed - do not wait for Opto completion
4. A1-A5 scores must trigger appropriate action - clinical judgement is essential
5. Streaming remains a clinical decision - Opto supports, it does not decide
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1. Patient Arrival and Check-In
1. Patient Arrival and Check-In (Patient Record Not Found or Overseas Patient)

2. Opto Health Patient Registration Screen Process
3. Primary Streamer Observation (A&E Waiting Room) 
4. Viewing the Opto Assessment Dashboard
5. CareFlow (SystemC):

1. Examples of CareFlow Check-In Registration Confirmed
2. How to view Opto Assessment from CareFlow

6. SystemOne:
1. Example of SystemOne Check-In Registration Confirmed
2. How to view Opto Assessment from SystemOne

7. Access to Opto Assessment PDF
8. Major Incident / Business Continuity Process (Clinical System Down)

3. Operating Processes
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This process ensures patients are registered, by completing their Opto streaming assessment to generate an initial acuity score and 
suggested streaming location. This is if the patients record has been found on CareFlow system.

3.1. Patient Arrival and Check-In

Step Key Points Staff Action

1. Patient Arrival at A&E Patient may be ambulatory, walk-in or referred from another 
service.

Welcome patient and direct them to begin the Opto assessment 
process.

2. Patient Registers and Completes 
Symptom Questionnaire

Assessment can be completed on a foyer tablet or the patient's 
personal device via QR code. Ensure accessibility, language and 
support requirements are met where necessary.

Patient completes the Opto assessment independently or with 
assistance if required.

3. Patient Proceeds to Reception Patient assessment information is now available for review.
Reception team prepares for the patient to appear on the Opto
Dashboard and CareFlow. CAS Frontsheet is automatically printed 
and attached to the CAS booklet.

4. Patient Arrives at Reception Desk Patient registration and assessment completion should be 
confirmed within CareFlow.

Print patient labels and wristband in accordance with local Trust 
procedures.

5. Patient Directed to Waiting Area Waiting location will depend on local operational arrangements 
and patient pathway.

Advise the patient where to wait pending clinical streaming or 
assessment.

6.1 Documentation Prepared for 
Secondary Assessment – ED

Opto Assessment PDF is available within CareFlow/Web V for 
clinical review.

Place notes in the ED Tray for the Secondary Assessor and ensure 
all required documentation is available.

6.2 Documentation Prepared for 
Secondary Assessment – UTC

Opto Assessment PDF is available within SystemOne for clinical 
review.

Place notes in the UTC Tray for RAIT Assessor and ensure all 
required documentation is available.

6.3 Documentation Prepared for 
Secondary Assessment – SDEC

Opto Assessment PDF is available within CareFlow/Web V for 
clinical review.

Reception team to close ED encounter to ”streamed to SDEC” and 
picked up by SDEC team in CareFlow
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This process ensures patients are registered, by completing their Opto streaming assessment to generate an initial acuity score and 
suggested streaming location. This is if the patients record has not been found on CareFlow system, and either an oversees patient.

3.1.1. Patient Arrival and Check-In – Patient Record Mismatch or Overseas

Step Key Points Staff Action

1. Patient Arrival at A&E Patient may be ambulatory, walk-in or referred from another service. Welcome patient and direct them to begin the Opto assessment process.

2. Patient Registers and Completes Symptom 
Questionnaire

Assessment can be completed on a foyer tablet or the patient's personal 
device via QR code. Ensure accessibility, language and support 
requirements are met where necessary.

Patient completes the Opto assessment independently or with assistance if 
required.

3. Patient Proceeds to Reception Patient assessment information is now available for review.
Reception team prepares for the patient to appear on automatically on the Opto
Dashboard and on CareFlow. CAS Frontsheet is automatically printed and 
attached to the CAS booklet.

4. Patient Arrives at Reception Desk Patient registration and assessment completion should be confirmed within 
CareFlow.

An alert will appear on Microsoft Teams group channel alerting that there has 
been a patient mismatch, determine whether this is a patient record mismatch 
or an overseas patient requiring manual registration.

5.1 Patient Record Mismatch Identified The patient cannot be automatically matched to the correct PAS/PDS 
record.

Complete a manual PAS and/or PDS lookup to identify the correct patient 
record. You may need to re-register the patient and Link the Opto assessment to 
the correct record, print patient labels and wristband, and refer the 
duplicate/mismatched record to the Data Quality Team for investigation and 
merging.

5.2. Overseas Patient Identified The patient does not have a valid NHS record or requires overseas visitor 
registration processes.

Follow the Trust's overseas patient registration procedure. Create or update the 
patient record as required and print patient labels and wristband in accordance 
with local procedures.

6. Patient Directed to Waiting Area Waiting location will depend on local operational arrangements and patient 
pathway.

Advise the patient where to wait pending clinical streaming or assessment.

7.1 Documentation Prepared for Secondary 
Assessment – ED

Opto Assessment PDF is available within CareFlow/Web V for clinical 
review.

Place notes in the ED Tray for the Secondary Assessor and ensure all required 
documentation is available.

7.2 Documentation Prepared for Secondary 
Assessment – UTC

Opto Assessment PDF is available within SystemOne for clinical review. Place notes in the UTC Tray for RAIT Assessor and ensure all required 
documentation is available.

7.3 Documentation Prepared for Secondary 
Assessment – SDEC

Opto Assessment PDF is available within CareFlow/Web V for clinical 
review.

Reception team to close ED encounter to ”streamed to SDEC” and picked up by 
SDEC team in CareFlow
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3.2. Examples of Opto Health Registration Screen

1
Check-in &

Identity

2
Symptom

Questionnaire

3
Free Text

Entry

4
Completion

Screen

These are example of the screen that patients will complete on arrival to the emergency department. 
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This process supports the Primary Assessor to review Opto streaming assessments, validate the patient's presenting complaint and 
acuity score, identify any clinical risks or red flags, and determine the most appropriate priority and streaming destination using clinical 
judgement.

3.3. Primary Assessor Streamer

Step Key Points Staff Action

1. Review New Patients Opto assessment available in CareFlow/Web V. Review presenting complaint, acuity score and alerts.

2. Check Alerts & Red Flags Stroke, safeguarding, risk to self, allergies, escalation prompts. Prioritise patients requiring urgent review.

3. Clinically Assess Patient Opto supports but does not replace clinical judgement. Undertake a focused assessment and determine risk.

4. Monitor Waiting Room Patients may deteriorate whilst waiting. Maintain oversight and identify changes in condition.

5. Escalate Concerns Deterioration, red flags or clinical concern identified. Escalate immediately via local pathways.

6. Handover / Stream Patient Patient ready for next stage of care. Communicate findings and document actions taken.

Key Safety Points
• Review all alerts and red flags.
• Opto completion does not mean the patient is stable.
• Clinical judgement always overrides system outputs.
• Follow local escalation and deterioration SOPs at all times.
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3.4. Example of Opto Assessment Registration Dashboard

2. To view Opto Assessement PDF 
– Click on the ID number 3. Here is the status of where the patient has 

been streamed to, and which clinical system

Once the patient has completed their Opto Assessment, confirmation will be available in the Opto assessment registration 
dashboard.  This is accessible via - https://ed.prod.eu-west-2.optohealth.ai/
The patient will also be automatically registered onto CareFlow and SystemOne (if UTC).

1. To view completed assessment, 
click ”Dynamic Users"

https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
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3.5.1 Examples of CareFlow Check-in Registration Confirmed
Once the patient has completed an Opto assessment, they will be automatically registered into CareFlow, a confirmation of this 
will appear in the triage notes.

Example: Care Flow Triage Queue Example: Clinical Record Triage Details

Opto streaming confirmation reference will 
be available on the attendance summary 

sheet.
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3.5.2 How to view Opto Assessment from CareFlow

The Opto Document Viewer 
will appear as a bookmark in 
the ULTH Clinical Apps menu 

in your browser.

On opening the link you will 
be logged in automatically

Opto Health

By loading your internet browser, you will find a shortcut in ULTH Links that will automatically allow you to login to Opto assessment 
document viewer

Example: Trust internet screen
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3.6.1 Examples of SystemOne UTC Check-in Registration Confirmed 
Once the patient has completed an Opto assessment, and identified a UTC patient, they will be automatically registered into 
SystemOne once they’ve been processed through CareFlow. Confirmation will be in the notes of the attendance summary.

Example: SystemOne Triage Queue

Opto streaming confirmation reference 
will be available on the summary sheet.
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3.6.2 How to view Opto Assessment from SystemOne UTC

From a patient record in SystmOne click on 
the Opto button on the toolbar to launch 

the most recent Opto streaming document 
in your browser

Example: SystemOne Triage Queue
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3.7 Accessing the Opto Assessment Document Viewer
Once your internet browser has opened, you can search for your patient using their patient identifiable details.
You will automatically be logged in. If you are not, please contact the IT Helpdesk.
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3.7.1 Accessing the Opto Assessment Document Viewer
A list of patients will appear, to view the assessment, click view next to the correct patient to open their Opto assessment.

Click view to see the 
Opto assessments 

related to the patient

The number of documents is the 
number of times patient a has 

completed an Opto Assessment in 
ED department 
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3.7.2 Accessing the Opto Assessment Document Viewer

Clicking the drop down will give you 
access to all Opto assessment 

documents completed in at the ED.

When in the viewer, you will have access to all previous Opto assessment, please ensure you are viewing the correct assessment.
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3.7.3 Examples of Opto Assessment PDF

Clinical Acuity 
Score

Patient Details

Questions 
answered at 

checkin
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3.8 Business Continuity Process (Clinical System Down)

Scenario What You'll See What You Need To Do

Patient completes Opto but 
assessment is not appearing in 
SystemOne

Patient is registered in CareFlow and the Opto
assessment PDF is available in Document Viewer.

Continue using CareFlow and review the Opto assessment PDF in 
Document Viewer. Follow local UTC downtime procedures if 
required. Report the issue to the IT Helpdesk

Patient completes Opto but does not 
appear in CareFlow

The patient has completed Opto, but no registration 
record is available in CareFlow. The Opto assessment 
remains available via Document Viewer.

Follow local downtime registration procedures and use the Opto
assessment PDF to support assessment until normal service is 
restored. Report the issue to the IT Helpdesk

Patient unable to complete Opto
assessment The Opto assessment is unavailable or inaccessible.

Revert to the Trust's standard streaming or paper-based assessment 
process and continue the patient journey. Report the issue to the IT 
Helpdesk

Assessment information unavailable Opto assessment cannot be accessed. Revert to local paper-based or standard streaming processes until 
service is restored. Report the issue to the IT Helpdesk

Any system outage affecting patient 
flow

Staff unable to access information required for 
streaming or assessment.

Escalate to the Site Manager/Operational Lead and follow local 
downtime procedures.

If Opto or an integrated system is unavailable, patient assessment and clinical decision-making must continue using local 
business continuity procedures.

What should I do if the system isn't working as expected?

If in doubt contact your local IT helpdesk to register the issue and alert site operations team.


