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1. What Is Opto Health?

A digital check-in 
and streaming 
platform for the 

front door

Patients answer 
symptom questions 

on arrival via 
smartphone or 

tablet

Generates acuity 
score, presenting 

complaint, risk flags, 
and suggested 

pathway

Important

Opto does NOT diagnose.

Does NOT replace clinical 
judgement.

Does NOT autonomously 
stream.

Final clinical responsibility 
remains with the reviewing 
clinician at all times.
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2. ED Admin 
Panel Processes
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2.1. How to login to the Opto ED Admin Panel?
The Opto ED Admin Panel is accessible via in your web browser - https://ed.prod.eu-west-2.optohealth.ai/
You will be automatically logged in via your local user account. 
When logged in you will be presented with the screen below.

All key admin features will 
be accessible via 

the left panel

Data collected from patients 
using the Opto assessment 

registration process

The Opto ED Admin Panel is 
for administrators to manage 
the primary functions of the 
system and streaming 
processes.

https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
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2.2. How to disable and enable Opto assessment process?
In the event you need to disable or enable the Opto assessment process (iPads and QR code access), please access the 
ED Admin Panel and follow the steps below: 

1. Click “devices list” to access 
to standby mode switch

2. Then chose if you are 
switching standby mode 

on or off

3. Then confirm if you are 
switching standby mode 

on or off
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2.3. How to switch different departments and pathways on and off in 
Opto assessment process

1. Click 
“settings” to 

view the 
department

2. Ensure you are 
on the 

”Departments” tab

3. Click to enable 
or disable 

pathway and 
departments

List of pathways 
and department

In the event you need to disable or enable the Opto assessment process streaming to a pathway or department, please access 
the ED Admin Panel and follow the steps below: 
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2.4. How to switch public health questions on and off

1. Click “Public 
Health 

Questions” to 
view the 

questions

2. Click through 
the type of 
user/patient

3. Click to enable 
or disable the 

question

List of public 
health questions

In the event you need to disable or enable public health questions being asked during the the Opto assessment process, 
please access the ED Admin Panel and follow the steps below: 
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2.5 How to switch isolation questions on and off
In the event you need to disable or enable isolation questions being asked during the the Opto assessment process, please 
access the ED Admin Panel and follow the steps below: 

1. Click 
“Isolation 

Questions” to 
view the 

questions

2. Click through 
the type of 
user/patient

3. Click to enable 
or disable the 

question

List of isolation 
questions
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2.6. How to report a technical fault with Opto assessment process

1. Click “Raise a 
Technical Issue”

2. Complete the 
questions asked 

In the event you need to report an IT incident with the Opto Health team regarding the system, your IT service desk team 
should access the ED Admin Panel and follow the steps below: 
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2.7. How to report a clinical incident with Opto assessment process

1. Click “Raise a 
clinical safety 

event”
2. Complete the 
questions asked 

In the event you need to report a Clinical Safety Incident with the Opto Health team regarding the system, you should access 
the ED Admin Panel and follow the steps below: 
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2.8. How to undertake analytics on the data collected with the Opto
assessment process
The Opto Analytics Dashboard provides access to real-time and historical assessment data, enabling users to monitor activity, track 
performance metrics and gain insights into patient demand, acuity and streaming outcomes. To access the dashboard you should 
access the ED Admin Panel and follow the steps below: 

1. Click 
“Analytics”

2. Chose if you want overview 
data or individual data

3. Chose date range
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3.9 Business Continuity Process (Clinical System Down)

Scenario What You'll See What You Need To Do

Patient completes Opto but 
assessment is not appearing in 
SystemOne

Patient is registered in CareFlow and the Opto
assessment PDF is available in Document Viewer.

Continue using CareFlow and review the Opto assessment PDF in 
Document Viewer. Follow local UTC downtime procedures if 
required. Report the issue to the IT Helpdesk

Patient completes Opto but does not 
appear in CareFlow

The patient has completed Opto, but no registration 
record is available in CareFlow. The Opto assessment 
remains available via Document Viewer.

Follow local downtime registration procedures and use the Opto
assessment PDF to support assessment until normal service is 
restored. Report the issue to the IT Helpdesk

Patient unable to complete Opto
assessment The Opto assessment is unavailable or inaccessible.

Revert to the Trust's standard streaming or paper-based assessment 
process and continue the patient journey. Report the issue to the IT 
Helpdesk

Assessment information unavailable Opto assessment cannot be accessed. Revert to local paper-based or standard streaming processes until 
service is restored. Report the issue to the IT Helpdesk

Any system outage affecting patient 
flow

Staff unable to access information required for 
streaming or assessment.

Escalate to the Site Manager/Operational Lead and follow local 
downtime procedures.

If Opto or an integrated system is unavailable, patient assessment and clinical decision-making must continue using local 
business continuity procedures.

What you should do if the system isn't working as expected?

If in doubt contact your local IT helpdesk to register the issue with the Opto Health team and alert site operations team.
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3. Opto Streaming 
Processes
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3.1. Opto Assessment Registration Dashboard

2. To view Opto Assessement PDF 
– Click on the ID number 3. Here is the status of where the patient has 

been streamed to, and which clinical system

Once the patient has completed their Opto Assessment, confirmation will be available in the Opto assessment registration 
dashboard.  This is accessible via - https://ed.prod.eu-west-2.optohealth.ai/
The patient will also be automatically registered onto CareFlow and SystemOne (if UTC).

1. To view completed assessment, 
click ”Dynamic Users"

https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
https://ed.prod.eu-west-2.optohealth.ai/
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3.2.1 Examples of CareFlow Check-in Registration Confirmed
Once the patient has completed an Opto assessment, they will be automatically registered into CareFlow, a confirmation of this 
will appear in the triage notes.

Example: Care Flow Triage Queue Example: Clinical Record Triage Details

Opto streaming confirmation reference will 
be available on the attendance summary 

sheet.
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3.2.2 How to view Opto Assessment from CareFlow

The Opto Document Viewer 
will appear as a bookmark in 
the ULTH Clinical Apps menu 

in your browser.

On opening the link you will 
be logged in automatically

Opto Health

By loading your internet browser, you will find a shortcut in ULTH Links that will automatically allow you to login to Opto assessment 
document viewer

Example: Trust internet screen
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3.3.1 Examples of SystemOne UTC Check-in Registration Confirmed 
Once the patient has completed an Opto assessment, and identified a UTC patient, they will be automatically registered into 
SystemOne once they’ve been processed through CareFlow. Confirmation will be in the notes of the attendance summary.

Example: SystemOne Triage Queue

Opto streaming confirmation reference 
will be available on the summary sheet.
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3.3.2 How to view Opto Assessment from SystemOne UTC

From a patient record in SystmOne click on 
the Opto button on the toolbar to launch 

the most recent Opto streaming document 
in your browser

Example: SystemOne Triage Queue
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3.4 Accessing the Opto Assessment Document Viewer
Once your internet browser has opened, you can search for your patient using their patient identifiable details.
You will automatically be logged in. If you are not, please contact the IT Helpdesk.
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3.4.1 Accessing the Opto Assessment Document Viewer
A list of patients will appear, to view the assessment, click view next to the correct patient to open their Opto assessment.

Click view to see the 
Opto assessments 

related to the patient

The number of documents is the 
number of times patient a has 

completed an Opto Assessment in 
ED department 
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3.4.2 Accessing the Opto Assessment Document Viewer

Clicking the drop down will give you 
access to all Opto assessment 

documents completed in at the ED.

When in the viewer, you will have access to all previous Opto assessment, please ensure you are viewing the correct assessment.
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3.4.3 Examples of Opto Assessment PDF

Clinical Acuity 
Score

Patient Details

Questions 
answered at 

checkin


