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1. What Is Opto Health?
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A digital check-in
and streaming
platform for the

front door
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Patients answer
symptom questions
on arrival via
smartphone or
tablet
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Generates acuity
score, presenting
complaint, risk flags,
and suggested
pathway

Opto does NOT diagnose.

Does NOT replace clinical
judgement.

Does NOT autonomously
stream.

Final clinical responsibility
remains with the reviewing
clinician at all times.




2. Opto Assessment
Document Viewer
Access




2.1 How to view Opto Assessment from CareFlow

By loading your internet browser, you will find a shortcut in ULTH Links that will automatically allow you to login to Opto assessment
document viewer

The Opto Document Viewer
will appear as a bookmark in
the ULTH Clinical Apps menu
aANTAA e Freadom ookt Dot in your browser.
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On opening the link you will
be logged in automatically
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2.2 How to view Opto Assessment from SystemOne UTC
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2.4 Accessing the Opto Assessment Document Viewer

Once your internet browser has opened, you can search for your patient using their patient identifiable details.
You will automatically be logged in. If you are not, please contact the IT Helpdesk.

Search




2.4.1 Accessing the Opto Assessment Document Viewer

A list of patients will appear, to view the assessment, click view next to the correct patient to open their Opto assessment.

Seareh Click view to see the
Opto assessments

related to the patient

Name Date of Birth NHS Number  MRN

Smith, Jane 15 Jun 1985 900 000 0000 MRN-001
G

Smth, Jane 15 Jun 1985 900 000 0001 MRN-006

Smth, Marla

17 Jan 2001 - MRN-005

Smth, Priya 08 Nov 1990 900 030 0025 MRN-008

Smth, Robert 22 Mar 1072 900 000 2017 MRN-007

900 400 0033 MRN-009

Smth, Thomas 30 Aug 1955

The number of documents is the
number of times patient a has
completed an Opto Assessment in

ED department




2.4.2 Accessing the Opto Assessment Document Viewer

When in the viewer, you will have access to all previous Opto assessment, please ensure you are viewing the correct assessment.

Search

D
(LTI T 12 Jun 2026 14:21 ~

Clicking the drop down will give you
access to all Opto assessment
documents completed in at the ED.




2.4.3 Examples of Opto Assessment PDF

Questions
answered at
checkin

Yes.

Are they pregnant?
How many weeks pregnant are they? "2

Are they having difficulty walking?

Can they put full weight on both legs?

Clinical Acuity
Score

No

Do they have blood clots in their urine (pee)? Guide to Answer Types
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3. Audit Log Viewer
Opto Assessment
Document




3.1 Accessing the Audit Log Viewer

To view the audit log of those who have accessed an Opto Assessment, go to the following link:
https://optohealth.app.ulh.xlincs.nhs.uk/Audit

You will then be presented with the screen below to filter by date range, user, or patient details.

opto Patients

Audit log

From (UTC) ‘.28107!2026 16:24 D| To (UTC) 30/07/2026 08:52 jm]

User‘ MRN / NHS Number Organisation Filter

1-8 of 8 result(s)

Timestamp User Organisation Patient MRN  NHS Number  Action Parameters

2026-07-29 09:43:57 testuser LINCS MRN-104 9000001004 VIEW_DOCUMENT 02f28aef-2723-47d-833¢-009850717111
2026-07-29 09:07:17 testuser LINCS MRN-101 9000001001 VIEW_DOCUMENT 1174a1d4-4cfc-4cO9b-aBcB-224c1681527e
2026-07-29 09:00:58 test.user LINCS MRN-110 8000001010 VIEW_DOCUMENT f8073acf-0f34-4bbe-b81e-3e5c98e5c614
2026-07-28 17:08:51 testuser LINCS MRN-107 9000001007 VIEW_DOCUMENT 58b7e3b7-65c2-4a5e-b33f-7f01f3e62648
2026-07-28 17:08:48 testuser LINCS MRN-107 PATIENT_SEARCH mrn=MRN-107

2026-07-28 16:51:36 testuser LINCS MRN-101 9000001001 VIEW_DOCUMENT e974f258-8c69-4984-a490-412bf6746aec
2026-07-28 16:24:41 testuser LINCS MRN-102 9000001002 VIEW_DOCUMENT ©29277b3-74d2-47b8-ac55-585103d4200a
2026-07-28 16:24:15 testuser LINCS MRN-101 9000001001 VIEW_DOCUMENT 8a32ed3f-83cf-4906-be58-fa519e3e5764

Outcome
SUCCESS
SUCCESS
SUCCESS
SUCCESS
RESULTS:1
SUCCESS
SUCCESS
SUCCESS
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3.2 View any Opto Assessments have been unopened

To understand if any Opto Assessments that have not been viewed by a clinician, go to the following link:
https://optohealth.app.ulh.xlincs.nhs.uk/Unviewed

You will then be presented with the screen below to filter by date.

Opto  Patients

Unviewed documents

From (UTC) ‘ 16/07/2026 00:00 B| To (UTC) 30/07/2026 08:49 U‘ Filter

1—4 of 4 result(s)

Received At Patient MRN NHS Number Document Reference Document Type
2026-07-24 12:12:11 Tester, Carol MRN-103 9000001003 REF-MRN-103 application/pdf
2026-07-24 12:12:11 Tester, Frank MRN-106 9000001006 REF-MRN-106 application/pdf
2026-07-24 12:12:11 Tester, Heidi MRN-108 9000001008 REF-MRN-108 application/pdf

2026-07-24 12:12:11 Tester, Ivan MRN-109 9000001009 REF-MRN-109 application/pdf
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