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1. What Is Opto Health?

A digital check-in 

and streaming 

platform for the 

front door

Patients answer 

symptom questions 

on arrival via 

smartphone or 

tablet

Generates acuity 

score, presenting 

complaint, risk flags, 

and suggested 

pathway

Important

Opto does NOT diagnose.

Does NOT replace clinical 

judgement.

Does NOT autonomously 

stream.

Final clinical responsibility 

remains with the reviewing 

clinician at all times.
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2. Opto Assessment 

Document Viewer 

Access
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2.1 How to view Opto Assessment from CareFlow

The Opto Document Viewer 

will appear as a bookmark in 

the ULTH Clinical Apps menu 

in your browser.

On opening the link you will 
be logged in automatically

Opto Health

By loading your internet browser, you will find a shortcut in ULTH Links that will automatically allow you to login to Opto assessment 

document viewer

Example: Trust internet screen
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2.2 How to view Opto Assessment from SystemOne UTC

From a patient record in SystmOne click on 

the Opto button on the toolbar to launch 

the most recent Opto streaming document 

in your browser

Example: SystemOne Triage Queue
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2.4 Accessing the Opto Assessment Document Viewer
Once your internet browser has opened, you can search for your patient using their patient identifiable details.

You will automatically be logged in. If you are not, please contact the IT Helpdesk.
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2.4.1 Accessing the Opto Assessment Document Viewer

A list of patients will appear, to view the assessment, click view next to the correct patient to open their Opto assessment.

Click view to see the 

Opto assessments 

related to the patient

The number of documents is the 

number of times patient a has 

completed an Opto Assessment in 

ED department 
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2.4.2 Accessing the Opto Assessment Document Viewer

Clicking the drop down will give you 

access to all Opto assessment 

documents completed in at the ED.

When in the viewer, you will have access to all previous Opto assessment, please ensure you are viewing the correct assessment.
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2.4.3 Examples of Opto Assessment PDF

Clinical Acuity 
Score

Patient Details

Questions 

answered at 

checkin
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3. Audit Log Viewer 

Opto Assessment 

Document
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3.1 Accessing the Audit Log Viewer
To view the audit log of those who have accessed an Opto Assessment, go to the following link: 
https://optohealth.app.ulh.xlincs.nhs.uk/Audit

You will then be presented with the screen below to filter by date range, user, or patient details.

https://optohealth.app.ulh.xlincs.nhs.uk/Audit
https://optohealth.app.ulh.xlincs.nhs.uk/Audit
https://optohealth.app.ulh.xlincs.nhs.uk/Audit
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3.2 View any Opto Assessments have been unopened

To understand if any Opto Assessments that have not been viewed by a clinician, go to the following link: 
https://optohealth.app.ulh.xlincs.nhs.uk/Unviewed

You will then be presented with the screen below to filter by date.

https://optohealth.app.ulh.xlincs.nhs.uk/Documents/Unviewed
https://optohealth.app.ulh.xlincs.nhs.uk/Documents/Unviewed
https://optohealth.app.ulh.xlincs.nhs.uk/Documents/Unviewed
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